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MARM ASSISTANCE DESTEK HIZMETLERI A.S.

HARMANDERE MAH. ANKARA CAD. AIRPORT PLAZA NO:486-1 A BLOK N:17-18
PENDIK/ iISTANBUL

MEDIKAL, SEYAHAT, TEKNIK YOL YARDIM ASSISTANLIGI, HiZMET TASARIMI VE AFET YONETIMI

MEDICAL, TRAVEL, TECHNICAL ROADSIDE ASSISTANCE, SERVICE DESIGN AND DISASTER MANAGEMENT

kapsaminda
with a scope of

ISO 18295-1:2017

Uluslararas: Miisteri lletisim Merkezi Standardina uygun bir Yénetim Sistemi kurmustur.
Has established a Management System in accordance with the International Customer Contact Center Stundard.

G 1120 28.12.2021 27.12.2025
Sertifika No ik Yayin Tarihi Sertifika Gegerlilik tarihi
Certificate No. Initial Date Certificate Expiry Date
35, 39 26.12.2024/03 28.12.2024-27.12.2027
EA Kodu Sertifika Yayin Tarihi / Rev.No. Belgelendirme Periyodu
FEA Code Date of This Certificate / Rev.No ertification Period

zihtii Ozdemir
GENEL MUDUR s
Generol Manoger ¢

F-184(0)

Bu belge YBM'nin belgelendirme kuratiarina uyuimasi ve periyodik ara denetimlerin . . . N "
basariyla tamamlanmas: kaydiyla gecerlidir. _ Yonetim Belgelendirme Merkezi Test ve Gozetim Hizmetleri Ltd. Sti.
This Certifical® s efjective if it is Complied with the certification rules of YBM and periodic Telsiz Mah. Giil Sok. No.:1-3 Kat: 1 D.4 Zeytinburnu / istanbul Tel: 0212 547 31 00
survedlance addits ane completed successfully 1 info@ybm.com.tr www.ybm.com.tr




